—
SILICON VALLEY LANGUAGE TECHNOLOGIES, LLC
SN L P.O. Box 700652, San Jose, CA 95170-0652
. Tel: (408) 625-7288 Fax: (408) 625-7845
—— info@svlanguage.com
http://www.svlanguage.com

ORDER FORM Date: / /
BILL TO *: SHIP TO (if different):
Name (First/Last): Name:
School/Company: School/Company:
Address: Address:
City: State: Zip: City: State: Zip:
Country: Country:
Phone: Fax: Phone: Fax:
Email: Email:
Payment Info: |:| Check |:| Money Order (Payable to SVLanguage)

[] creditcard > :
Please circle one: Visa / MasterCard / American Express / Discover / Diners Club / JCB Card

Credit card number

Expiration date: / (mm/yyyy)

Card ID number **

Version Selected: D ESD (electronic software download) version D CD version
Product ID Description Unit Price Quantity **** Total
SVL001-ST ChineseTA™ 1.1 Standard Edition *** $589
SVL001-S ChineseTA™ 1.1 Simplified Character Edition *** $389
SVLO01-T ChineseTA ™ 1.1 Traditional Character Edition *** $389
POLICIES: .
1. Orders will be processed after we receive your full payment. Subtotal:
2. All prices are subject to change without notice. You should confirm prices at the time of ordering.
3. Products (CD version) qualify for return/exchange within 30 days of receipt provided they are unopened, Sales Tax *****:
undamaged and unmarked. We retain discretion to deny the return of any opened, damaged, or marked
product. All returns are subject to a 15% restoring fee. Customer pays return shipping fees. . .
4. If the product is returned in acceptable condition, we will refund the purchase price of the returned Shipping ******;
product, with a 15% restoring fee. We cannot refund shipping and handling charges.
5. ESD (electronic software download) versions of software are not returnable under any circumstance. A
6. If there is any error with your order, you must contact us within 30 days of receiving your order. GRAND TOTAL:

* If pay by credit card, the name & billing address under “Bill To” must match the name & billing address of your credit card.

** For your security, we require you to enter the credit card ID number. If you use a Visa, MasterCard, or Discover card, the card ID number is
located on the back of the card and consists of the last three digits on the signature strip. For American Express, the ID number is located on
the front of the card, printed above and to the right of your credit card number. If pay by Diner's Club or JCB Card, you do not need to enter a
card ID number.

*** ChineseTA™ Standard Edition can process texts in either simplified or traditional characters; ChineseTA™ Simplified Character Edition
can only process texts in simplified characters; ChineseTA ™ Traditional Character Edition can only process texts in traditional characters.
The three editions all provide simplified and traditional character contrast in word and character lists as well as lesson texts. Please select the
right edition you want.

**** Multi-user pack discounts available as the following:

Standard Edition Simplified or Traditional Character Edition
2-user pack $1119.10 2-user pack $739.10
3-user pack $1590.30 3-user pack $1050.30
4-user pack $2002.60 4-user pack $1322.60
5-user pack $2356.00 5-user pack $1556.00
6-user pack $2650.50 6-user pack $1750.50
Add $294.50 for each extra copy if purchase 7 or more user pack. Add $194.50 for each extra copy if purchase 7 or more user pack.

***** Sales Tax: California orders add 7.25%; In Santa Clara County add 8.25%; Out of California - no tax needed.
****x** Shipping within United States via FedEx or UPS: Ground delivery $10; Two day delivery $15; Next day delivery $25. International
shipping rates vary. No shipping charge for ESD (electronic software download) versions.



